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The Largest Network And Growing

More than 120,000 American Airlines employees support a global network that
connects the world through 1,050 nonstop departures to 350 destinations.
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American Airlines in North Carolina merican Airlines

* AA operates 750 nonstop departures a day from North Carolina

* In 2017, American Airlines offered more than 28 million seat departures, or
/8,000 per day, from North Carolina Airports

* Approximately 75% of total seats available in NC are offered by AA

* Increased available seats by 400,000 seats vs. 2016. (1.5% Increase)
 American Airlines employs 13,933 people in North Carolina

« 1,400 employees at Reservation call centers in Winston-Salem and Cary

* Nine commercial airports in NC with 50 or fewer AA employees

* American Airlines employees live in every NC Legislative District

« Total Economic Output: $14.9 Billion
« Total Employment Impact: 147,214



CLT: Second Largest Hub for the World’s Largest Airline <t

AA offers more than 650 flights per | |
day to 145 destinations in Z5 American employs apprommately

S 11,500 colleagues at CLT.

Mecklenburg'’s seventh largest
ARANA

11,500 Employees, including

EXpress Fight autendants 2,715 [
* Fleet Service, Pilots, Flight pilots: 1,660 ||| TGN
Attendants, Customer Service SR 1 650
agents and Mechanics selsenice
Major Facilities Maintenance: 1,200 _
o Tralnln% Center — 200,000 Passenger Service: 810 |
gII'TL]JS{aetO?Seot with 13 ﬂlght Management and Support Staff: 600 -
. Hangars for Heavy and Line Wholly Owned Carriers: 2,830_

Maintenance

e ol atening Total Economic Output: $13.2 Billion
10 ear lease completed with CLT

ebruary 2016 Total Employment Impact: 127,829



Charlotte Douglas International Airport (CLT)

American Airlines\

CLT ranks as one of the most cost-competitive, efficient, and highly utilized airports in the

world.

46 million passengers in 2017
«  Fifth busiest airport in the country; 3 largest Airline Hub in the world in terms of
departures
« 5% in Movements/Operations
« 545,742 aircraft operations in CY2016; 752 average daily departures
« Cargo activity experienced the biggest upswing due to surge in e-commerce,

which climbed to 191,612 tons in 2017, a 28 percent increase.

« 9 in Passengers

Passenger enplanements up 3 percent to 22.9 million
nternational travel rose 6 percent to 3.3 million passengers.

_ocal passenger traffic up 7% in 2016

« Qver 121,643 passengers in the Terminal daily; generating more than $30M/year in
sales taxes from concessions and retall

« 90% of CLT's passengers are carried by AA; 80% of AA's passengers that use CLT are
connecting i



Destination CLT: Five Year $2.5B Capital Investment Program American rines g

« Low Cost Per Enplanement ($1.42)
« $3.00 Passenger Facility Charge

- Terminal curb front expansion = —
» Concourse A Expansion (9 gates) scheduled to open WE'RE BUILDING
in June 2018 AN AIRPORT

FIT FOR THE

« East Terminal Expansion — new food court and office
space

* Projects commencing in FY18:

 Joint Operations Center, Perimeter Fence, and
Security Access Improvements - $32.2 million

 Concession Distribution Warehouse - $27.9
million
« Terminal Lobby Design - $18 million
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New Elevated Terminal Roadway
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Expanded Ticketing Lobby
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Gate & Concourse Expansion
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Fourth Parallel Runway
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Charlotte Hub’s Connectivity — Direct Flights

DUBLIN*
LONDON (LHR)**
MONTREAL PARIS (cDG) :
FLORENCE
OTTAWA ROME"
PORTLAND
MADRID
MANCHESTER "
BOSTON BARCELONA

FRANKFURT

F— MINNEAPOLIS
SR AND DES MOINES PROVIDENCE
‘\ OMAHA \ HARTFORD/SPRINGFIELD
CLEVELAND TORONTO
MILWAUKEE ARRORICANTON ROCHESTER WHITE PLAINS
\ COLUMBUS SYRACUSE / NEW YORK (LGA)

GRAND RAPIDS ‘\ DAYTON BUFFALO
DENVER ‘\DETRO'T o SR NAT ALBANY
®&— CHICAGO @ HUNTINGTON
LAS VEGAS @— <~ LOUVISVILLE R0~ _(® PHILADELPHIA
PHOENIX FORT WAYNE @—_ (A cHVILLE ‘\\ ///o WASHINGTON, D.C. (BWi & 1AD)
INDIANAPOLIS KNOXVILLE .‘§\ ~(®) WASHINGTON, D.C. (pca)
o mones g CHARLOTTE Zgiseony.., ..
B

LYNCHBURG

SCRANTON/WILKES-BARRE_@ NEWARK
REENVILLE/

PITTSBURGH NEN YORK ()
ASHEVILLE @—=
KANSAS CITY @—— ¢ @ FREEPORT

SAN FRANCISCO @—— ROANOKE
s7. Louts @— ARG UMBIA RICHMOND ——® FORTWALTON BEACH g \iAss Ay
LOS ANGELES AUGUSTA NEWPORT NEWS _o
SAN DIEGO @ EVANSVILLE & ATLANTA NORFOLK ~—— —® TALLAHASSEE —@ GEORGE TOWN
TTANOOGA GREENSBORO/HIGH POINT —® PROVIDENCIALES

CHA
NW ARKANSAS @ = 'L UNTSVILLE RALEIGH/DURHAM —@ JACKSONVILLE (jax)

FAYETTEVILLE —@ SAN JUAN

JAI\ICE(\QJO?“EVRIIEJLE i. DAYTONA BEACH —@ PUNTA CANA
(0AJ)
@ MELBOURNE ————@ MONTEGO BAY

BIRMINGHAM
LITTLE ROCK o/
SAN JOSE DEL CABO‘/ i
MYRTLE BEACH: ~
TON HEAD "o \§0. GAINESVILLE__—® ST. CROIX
S

MEXICO CITY o/ TULSA ‘// MERPHIS
OKLAHOMA CITY GULFPORT/BILOXI
\. ST. MAARTEN

HILTON HEAD
DALLAS/FORT WORTH // BArEg\;\“/ (R)%lLJEGAENS SAVANNAH \>\
AUSTIN TAMPA
. ANTI
CANCUN / HOUSTON (1aH) / \ SARASOTA \. or KTT%’A
COZUMEL SAN ANTONIO FORT MYERS ST. LUCIA
BELIZE CITY WEST PALM BEACH BARBADOS
LIBERIA € FORT LAUDERDALE
SAN JOSE MIAMI ARUBA
KEY WEST

*Seasonal service
**Operated by American Airlines and British Airways
***Operated by Iberia Airlines

Bold type indicates a connecting city.

American Airlines, US Airways, Envoy and/or

US Airways Express service through April 2015

Schedules and destinations subject to change 11



American Airlines is Growing in North Carolina
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Since January 15t 2016, AA has initiated service from CLT to 13 new

destinations.

City, State

Airport Code

Aircraft Type

Havana, Cuba
San Jose, CA
Tucson, AZ
Peoria, IL
Cedar Rapids, IA
Madison, WI
Shreveport, LA
Toledo, OH
Bangor, ME
Nantucket, MA
George Town, Bahamas
Montrose, CO
Rapid City, SD

HAV
SJC
TUS
PIA
CID
MSN
SHV
TOL
BGR
ACK
GGT
MTJ
RAP

# of Daily # of Daily
Departures to CLT | Seats to CLT
1 128
1 150
1 150
2 100
2 152
2 152
2 100
2 100
1 65
1 (Sat Only) 75
1 (Sat Only) 75
1 (Sat Only) 128
1 (Sat Only) 76

A319
A320
A320
CRJ-200
CRJ-900
CRJ-900
CRJ-200
CRJ-200
CRJ-700
E-175
E-175
A319
CRJ-900

1?2



Investing in North Carolina Airports American Airlines

« Raleigh Durham International Airport (RDU)

« RDU is AA's 5th largest spoke in terms of daily departures and 7™ largest in terms of seats
Approximately 26% of RDU’s total seats available are operated by AA.

« RDU is American’s only non-hub airport to have Transatlantic service (London Heathrow).

« Due to tremendous success, AA up-gauged service from a 767-300 aircraft to larger 777-
200 aircraft as of March 2017.

» Cities Served: Dallas, Charlotte, Chicago, Philadelphia, Los Angeles, Miami, NYC,
Washington, D.C., Pittsburgh, London Heathrow, Cancun
« Central North Carolina/ Piedmont Triad International Airport (GSO)
« Approximately 41% of GSO'’s total available seats are offered by AA.
« Hub cities served: Dallas, Charlotte, Chicago, Philadelphia, Miami, NYC, Washington, D.C.
« GSO-ORD service was initiated in July 2017.

 Wilmington International Airport (ILM)
« AAis the largest carrier at Wilmington International Airport.
« Approximately 75% of ILM’s total available seats are offered by AA.
« Hub cities served: Charlotte, Philadelphia, NYC, Washington, D.C.

 In 2018, AA will initiate service from ILM to DFW and ORD. Service to DCA will become
daily.

13



Investing in North Carolina Airports American Airlines

« Asheville Regional Airport (AVL)
« AAis the 3" |argest carrier at Asheville Regional Airport.
« Approximately 25% of AVL'’s total available seats are offered by AA.

« Offer seven daily departures, including early morning and late evening flights to serve both the
business and leisure traveler.

 |n 2018, AA will initiate service from AVL to Dallas-Fort Worth.

« Fayetteville Regional Airport (FAY)
 AAs the largest carrier at Fayetteville Regional Airport.
* Approximately 46% of FAY's total available seats are offered by AA.

« Albert J. Ellis Airport — Jacksonville (OAJ)
« AAlargest carrier at Albert J. Ellis Airport.
« Approximately 62% of OAJ’s total available seats are offered by AA.
« Serves the military customer by offering early departures.

 Coastal Carolina Regional Airport — New Bern (EWN)
 AAs the largest carrier at Coastal Carolina Regional Airport.
* Approximately 75% of EWN's total available seats are offered by AA.

* Pitt-Greenville Airport (PGV)
* AA s the only airline to operate at Pitt-Greenville Airport (PGV)

14
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Investing in North Carolina’s Airports

. Since January 2016, American has committed more than $147 Million on capital
Improvement projects at NC Airports

More than $100M already invested at Charlotte Douglas International Airport for Destination CLT,
Employee Support Space Refresh, On-Site Medical Clinic, Concourse E Bag Transfer, etc.

Committed to invest more than $39M for improvements to Winston-Salem Reservation Call
Center for data center optimization and security

$9.5M spent at RDU Airport for facility modifications, including $4M for Admirals Club up fit
$3.9M at Cary Reservation Call Center for renovation and refresh
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Unprecedented Capital Investment

Total Capita(|$E>)<Pe”d”“reS $24.1 Billion

W Non-Aircraft W Aircraft

16
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Investments in our Product

NEW 787-9s

SELF SERVICE TOOLS |

NNNNNNNNN
LAX to JFK

Friday. January 27. 2016

Y. y

ON BOARD AND
IN-FLIGHT

NI ERTAINMENT REDESIGNED HOLDROOMS

17




AmericanAirIines\
Investments in our Product

* In 2017, AA purchased 69 new airplanes at a cost of $4 billion

Total
A320 Family / Neo 75 120
A350-900 15 22
B737-800 / Max 60 120
B787 Family = 21
Mainline Total 283
E175 12

Regional Total 12

Beyond 2015
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Self-Service Tools for Customers

Dynamic reaccommodation

. N § e =
AmericanAirlines "¢ login» =

 Trip interruption push notification

Your flight was canceled

 Ability to choose alternate flights

We saved you a seat on a new flight

Please accept the new flight or choose from other

fights at no charge) | " « Decreases airport and reservation agent

NEW FLIGHT - burden during irregular operations
LAX'to JFK Your baggage is delayed

Friday, January 27 2016

11:00 am 1010 pm First

- Proactive bag notification

@ originalfight | | « Bag delay push notification

Please set up free baggage delivery.

Other flights | | « Ability to select delivery options
Today, January 27

LAX JFK
6:15 am 9:43 am Main Cabin >
Nonstop 6h 28m

19
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1Q17 OPERATIONAL PERFORMANCE

Our operational performance is improving and investments in the operation are paying off

Completion factor

100 - 98.2 98.6

95 -

Percent

Mishandled bags,
per 1000 passengers

On-time departures

70 - 68.3 68.6
65 | / l
60 \
1Q16 1Q17
Mishandled baggage
5 _
3.68

w
\

\ 3.03
1 l

1Q16 1Q17
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Partnering with the State of North Carolina

1. Supporting Economic Development and Business Recruitment

2. Working with NC Division of Motor Vehicles to promote REAL ID implementation ahead of
October 2020 enforcement deadline

3. Actively engaged in Workforce Development initiatives across the Carolinas
4. Invested almost $1 Million in North Carolina non-profit organizations in 2017
5. Asking the NCGA to provide long-term certainty related to the taxation of jet fuel
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Jet Fuel is a Business Input merican Airlines g,

* Fuel is airlines second largest operating expense behind labor

* A majority of states with a hub airport have incentivized strong air service with a
state jet fuel tax of $.01/gallon or less, including 5 states that have no state jet
fuel tax at all, including North Carolina and South Carolina.

 NC House BIll 117 passed in September 2015 exempted commercial air carriers
from sales tax on jet fuel from January 1, 2016 through January 1, 2020.

* In the first full year after North Carolina eliminated its state jet fuel tax,
scheduled service grew by 4%.

* The Tax Foundation, Americans for Tax Reform and the Council on State
Taxation support jet fuel as a business input.

* In NC, other industries currently benefit from business input exemptions on
sales tax for fuel or electricity:

» Railroads, Manufacturing facilities, Power Generating facilities, Marine
businesses and ocean-going vessels

22
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Other States following NC’s Lead

HIGHER TAX RATE, HIGHER BUSINESS COSTS ~ APDELTA

Even though both airlines use the similar sized aircraft, carry the same number of customers and travel the same
distance, Georgia's high jet fuel tax means that it costs $1.7 million more per year for Delta to operate daily service
from Atlanta to Los Angeles than it does for American Airlines to operate daily service from Charlotte to Los Angeles.

in jet fuel t
Ny @ AmericanAirIines‘\_
/ 0¢
T Routes 2,000 1, PER GALLON JET FUEL TAX
N ) Charlotte, NC
$1.7 Million
Los Angeles, CA per year in jet fuel tax
.® ADELTA

6¢
PER GALLON JET FUEL TAX

Atlanta, GA

23



SERRARRARE
y

% ARERRR

o - i
-+ S pranasnEnssiRia) i
o — 2 1 14 - o il 1
YRR LLILELY i uu._::_...:m.
- r 1 94 2994 panns e rsesy i N
_ 2 L iireecerEieis ; ¥ %
- [ (W EEENEE (EYEREE 1)
_ mis &..4,.,.,..,....m:-:::u: s 222
LT /3
= 2
- 1o
¥




